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VIRTUAL RADIOLOGIC RANKED #1 FOR TELERADIOLOGY SERVICES 
FOR THIRD CONSECUTIVE YEAR 

 
EDEN PRAIRIE, Minn., January 11, 2011―Virtual Radiologic (vRad), a technology-enabled national 
radiology practice, has again been ranked “Best in KLAS” in the Teleradiology Services market segment 
by independent research and consulting firm KLAS. This ranking measures performance based upon 
customer surveys and interviews conducted by KLAS and is published in the organization’s 2010 Top 20 
Best in KLAS Awards: Software & Professional Services report. 
 
In both 2008 and 2009, vRad was named Category Leader for Teleradiology Services under Other 
Professional Services. For the first time this year, KLAS designated Teleradiology Services as a “Best in 
KLAS” market segment, with vRad earning the inaugural top ranking. 

 
“Since 1998, the objective of the Top 20 Best in KLAS Awards report has been to help healthcare 
providers make informed decisions,” said KLAS President Adam Gale. “The Best in KLAS distinction 
represents a commitment to meeting customer expectations, and we congratulate the vendors making 
strides in every phase of customer relations—from the sales presentation to implementation to ongoing 
service and support.” 
 
According to the report, vRad received the highest overall score when compared to other national 
teleradiology providers. As the top-ranked teleradiology company, vRad earned the 2010 Best in KLAS 
distinction, recognizing its leadership in meeting customer expectations. 
 
“We are honored to have earned the distinction of being ranked by KLAS as the number one national 
teleradiology service provider,” said Rob Kill, President and Chief Executive Officer of vRad. “In the KLAS 
research, 100% of our clients surveyed indicated that they would choose us again. This feedback 
confirms the value clients place in vRad as a partner they can trust to provide their patients with the high 
quality care they need, when they need it.” 
 
For more information about Virtual Radiologic’s products and services, please visit www.vrad.com, email 
info@vRad.com or call (800) 737-0610. 
 
About Virtual Radiologic 
 
Virtual Radiologic (vRad) is a technology-enabled national radiology practice working in partnership with 
local radiologists and hospitals to optimize radiology’s pivotal role in patient care. vRad’s more than 325 
radiologists serve 2700+ facilities, reading 7 million studies annually. Delivering access to extensive 
subspecialty coverage, vRad contributes to improved quality of patient care. And with its next-generation 
technology, vRad enhances productivity, helping to lower the overall cost of care while expediting time to 
diagnosis and treatment. For more information, visit www.vrad.com. 
 
About KLAS 
 
KLAS is a research firm specializing in monitoring and reporting the performance of healthcare 
technology vendors. KLAS’ mission is to improve delivery, by independently measuring vendor 
performance for the benefit of its healthcare provider partners, consultants, investors and vendors. 

http://www.vrad.com/


 
Working together with executives from over 4,500 hospitals and over 2,500 clinics, KLAS delivers timely 
reports, trends and statistics, which provide a solid overview of vendor performance in the industry. KLAS 
measures performance of software, professional services and medical equipment vendors. For more 
information, go to www.KLASresearch.com. 
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