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Virtual Radiologic Ranked No. 1 in the Teleradiology Services Category  

for Second Consecutive Year in KLAS Report  

 

MINNEAPOLIS, Minn., December 16, 2009 – Virtual Radiologic Corporation (NASDAQ:VRAD), a 

leading global provider of teleradiology services and technology solutions, has again been 

ranked number one in the Teleradiology Services category by independent research and 

consulting firm KLAS Enterprises. This ranking measures performance based on customer 

surveys and interviews conducted by KLAS and published in the organization’s 2009 Top 20 Best 

in KLAS Awards: Software & Professional Services report. 

 

“The KLAS data showed that 100% of customers surveyed would choose us again,” said Rob Kill, 

chief executive officer of Virtual Radiologic. "This is continuing strong validation of the value 

clients place in Virtual Radiologic as a partner they can trust to provide patients with the quality 

care they need, when they need it. Most importantly, having been the top ranked teleradiology 

provider since the inception of coverage by KLAS demonstrates our commitment to consistency 

in service excellence on behalf of our clients and the patients they serve.” 

 

“I am not surprised to see Virtual Radiologic retain its top ranking in the Teleradiology Services 

category,” commented Dr. Corey Eber, vice chairman of the department of Radiology at Mount 

Sinai Hospital in New York City. “Having used other teleradiology providers in the past, I can say 

from personal experience that Virtual Radiologic is the superior provider. Virtual Radiologic has 

an excellent quality assurance review program, and the company’s diligent approach to 

customer service has exceeded our expectations.” 

 
For more information about Virtual Radiologic’s products and services, please visit 

www.virtualrad.com, email info@virtualrad.com or call (800) 737-0610.  

 

About Virtual Radiologic  

Virtual Radiologic Corporation (http://www.virtualrad.com) provides teleradiology services and 

technology solutions to radiology practices and medical centers throughout the United States 

and internationally. Utilizing market-leading, proprietary workflow technology, Virtual 

Radiologic’s affiliated radiologists perform more than 2.6 million preliminary and final read 

interpretations annually for emergent and non-emergent needs day or night, 365 days a year. 



Virtual Radiologic's board-certified radiologists are collectively licensed in all 50 states. Virtual 

Radiologic is Joint Commission-certified and serves more than 650 clients supporting more than 

1,150 medical facilities.  

  

About KLAS 

KLAS is a research firm specializing in monitoring and reporting the performance of healthcare 

vendors. KLAS’ mission is to improve delivery, by independently measuring vendor 

performance for the benefit of our healthcare provider partners, consultants, investors, and 

vendors. Working together with executives from over 4,500 hospitals and over 2,500 clinics, 

KLAS delivers timely reports, trends, and statistics, which provide a solid overview of vendor 

performance in the industry. KLAS measures performance of software, professional services, 

and medical equipment vendors. For more information, go to www.KLASresearch.com, email 

marketing@KLASresearch.com, or call 1-800-920-4109 to speak with a KLAS representative. 
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