Enabling better decisions for the health of patients and
'VRi':ldt the practice of radiology

vRad Analytics: Teleradiology Metrics Report

Prepared exclusively for Acme Radiology Group

This complimentary report was prepared exclusively for your organization. It provides a year-to-
date monthly rolling snapshot of the teleradiology studies vRad has read for each of your facility(s).
The report includes the following facility-level key metrics:

« Total Imaging Velumes: review your imaging volumes by Modality and Priority.
+ Average Turnaround Times: assess your TATs by Modality and Priority.
+ Critical Findings Information: lock over your monthly critical findings.

Your personalized report is designed to provide you with facility-specific study volumes and trending
data coupled with a transparent view of our turnaround time performance.

Questions or feedback regarding your report?
Contact your vRad Account Manager or call us at 800.737.0610. We welcome your feedback,
comments and suggestions—we are continually looking for ways to enhance our service.

Thank you.

#  Reminder: To Access Your Quality Assurance (QA) Data - Use Your 24x7 vRad QA Portal.

We deliver quality patient care by maintaining the highest professional standards for our
radiologists - and an industry leading Quality Assurance (QA) Program. Provide direct feedback
and access to your facility(s) QA data 24/7 through our secure, custom portal to:

«  Submit QA requests

« Review QA submission status

» Access your facility(s) QA reports

« Set access levels for your team members

For compliance and privacy purposes, QA data is not includad via email in your Teleradiclogy
Metrics Report. To access your specific facility(s) QA data, login to our client portal at:

access.yrad.com.

If you would like training on how to use cur QA portal and an overview of its benefits - please email

our QA team at gaadmin@vrad com.
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Acme Radiology Group
Teleradiology Activity Jan 2014 - Dec 2014

Your Teleradiology Metrics Report Dashboard

Your Teleradiology Metrics Report Dashboard is an executive summary of all of your facility(s) for which vRad provides
teleradiology services. The information below is a snapshot of your study counts and turnaround time averages.
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Acme Radiology Group
Teleradiology Activity Jan 2014 - Dec 2014

Your Imaging Volumes

Total Imaging Volumes - YTD

500

400

Study Count

100

Facility Name
B Facility A

M Facility B
M Facility C
M Facility D
I Facility E

Total

© vRad 2015

300 -

200 -

Acme Radiclegy Group

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
54 51 57 57 59 71 53 59 74 75 60 64 734
24 23 32 24 28 25 18 30 12 27 26 15 284

354 301 351 343 285 403 327 387 279 334 304 339 4007

164 114 147 126 9 151 140 150 143 144 132 139 1641
53 69 56 73 58 59 56 50 62 52 59 54 701

649 558 643 623 521 709 594 676 570 632 581 611 7367
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Acme Radiology Group
Teleradiology Activity Jan 2014 - Dec 2014

Volumes by Modality - YTD
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Volumes by Priority - YTD
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vRad

Facility Name Stroke Trauma Stat Emergent Total
Facility A 147 587 734
Facility B 3 22 259 284
Facility C 33 32 681 3261 4007
Facility D LL 235 1391 1644
Facility E 63 638 701

Total 47 32 1152 6136 T367
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Acme Radiology Group
N Teleradiology Activity Jan 2014 - Dec 2014

VRa

Your Turnaround Times (TATs)

Defined as the time the order was assigned to the radiologist worklist to the time the report was signed by the radiclogist,
in minutes. Emergent TATs include Stroke Protocol, Trauma Protocol, Stat and Emergent priorities. Routine TATs
include only the NonEmergent priority.

Average Emergent TAT - ¥YTD

Acme Radiology Group
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Facility Nama Jan Feb Mar Apr May Jun Jul Aug Sep Oct HNov Dec Total
B Facility A 188 220 202 236 216 287 282 216 254 226 121 218 224
W Facility B 192 172 172 249 229 228 357 222 188 234 141 239 215
B Facility C 209 180 230 251 253 282 280 286 264 212 160 238 239
W Facility D 125 114 138 137 138 168 168 178 1486 142 110 143 143
W Facility E 10.4 140 137 1486 123 174 179 149 154 125 129 156 143
Total 17.7 165 195 214 213 247 247 243 220 19.2 141 207 206
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Average Emergent TAT Range - Dec 2014

Average Emergent TAT Range is for the most recent month, Dec 2014,

Facility Name
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Acme Radiology Group
Teleradioclogy Activity Jan 2014 - Dec 2014

Average Emergent TAT by Modality = YTD

Facility A
CT 223
> xR 221
= uUs 219
MM 234
0 10 20 30 40 50 80
Average Emergent TAT Arrived To Signed
Modality Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec  Total
CcT 18.1 216 202 24.0 207 201 28.5 216 24.8 22.6 12.0 221 22.3
XR a7 281 - 17.9 332 210 247 230 247 210 18.7 15.2 224
us - - - 16.8 - 85 - - - - - 215 1.9
N - - - 27 - - : " 251 - - - 234
Total 18.9 220 20.2 236 216 28.7 28.2 216 2435 226 124 218 224
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Acme Radiology Group
Teleradiology Activity Jan 2014 - Dec 2014

Facility B

CcT 234

XR - 20.1

us 18.3

NM - 15.5

0 10 20 30 40 50 60
Average Emergent TAT Arrived To Signed
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
18.1 19.1 20.0 2486 246 250 393 254 238 240 16.5 229 234
257 175 121 252 19.2 149 268 200 18.8 23.0 17.3 217 201
13.2 127 18.0 - 35.1 184 26.2 20.2 17.2 223 6.3 30.7 18.3
- 59 - - - 341 - 103 - - 25 - 155
19.2 17.2 17.2 249 229 228 35.7 222 18.8 234 141 239 21.5
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Acme Radiology Group
Teleradiology Activity Jan 2014 - Dec 2014

Facility C
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Average Emergent TAT Arrived To Signed

Modality Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nowv Dac Total
CT M2 18.0 228 251 253 283 279 287 264 215 16.1 237 239
XR 19.0 211 213 19.9 252 239 205 293 242 15.4 10.2 208 2.7
us T - 18.1 240 15.8 230 249 21.4 176 14.2 12.0 276 20.6
MR 268 17.8 266 211 300 219 309 339 31 19.2 18.0 340 25.2
MM 134 17.9 - 70 179 a2z 271 281 223 12.0 238 143 19.6
FL - - - - - - 321 - - - - - 321
Total 20.9 18.0 230 251 253 28.2 28.0 286 264 .2 16.0 238 239
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Acme Radiology Group
Teleradiology Activity Jan 2014 - Dec 2014

Facility D
CT- 158.5
XR - 1.7
k=
§ UsS - 1.9
=
MR - 17.0
NM - 18.7
0 10 20 30 40 50 60
Average Emergent TAT Arrived To Signed
Modality Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
CT 13.2 12.2 14.8 13.7 153 18.2 171 18.8 16.1 15.8 126 16.8 15.5
XR 10.0 8.7 142 128 107 12.0 156 19.7 129 9.8 6.8 114 1.7
us 12.8 114 96 12.8 109 18.7 143 115 10.7 13.4 8.9 9.8 11.9
MR - 5.0 19.2 - 9.0 - 273 21.7 124 - 8.3 - 17.0
NM - - 219 471 10.3 - - 76 8.0 215 - - 18.7
Total 125 1.4 13.8 13.7 13.8 16.8 16.8 17.8 14.6 14.2 11.0 143 143
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Acme Radiology Group
Teleradiology Activity Jan 2014 - Dec 2014

Facility E
=
:
22.0
0 10 20 30 40 50 60
Average Emergent TAT Arrived To Signed

Modality Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec  Total
CT 10.2 149 144 16.0 148 175 18.7 153 153 13.2 13.1 16.8 151
XR 10.9 74 74 95 83 198 18.1 11.4 11.0 77 99 83 9.8
us 11.0 59 36 86 9.0 8.0 5.7 17.7 - 13.4 13.0 18.4 101
MR 13.0 - 15.4 13.2 58 - 15.1 - 245 204 15.8 - 14.7
NM - - - - - - - - 220 - - - 220
Total 10.4 14.0 13.7 14.6 123 174 17.9 14.9 15.4 125 129 15.6 143
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Average Emergent TAT by Priority = YTD

Acme Radiology Group
Teleradioclogy Activity Jan 2014 - Dec 2014

Facility A
&0
a0
E
=
2
2 40
-
= 30
=
’
= 20
Ll
H
10
]
Jan  Feb Mar  Apr  May Jun Jul Aug  Sep Oct Mov  Dec
Priority Jan Feb Mar Apr May Jun Jul Aug Sep Oct
Stat 259 19.7 89 - - 260 269 18.0 273 20.5
Emergent 179 222 204 236 209 291 2481 232 246 237
Total 18.9 220 20.2 236 218 28.7 28.2 2.6 254 226
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Avg Emergent TAT Arrived To Signed

Priority
Stroke
Stat
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Teleradiology Activity Jan 2014 - Dec 2014
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Avg Emergent TAT Arrived To Signed

Priority
Siroke
Trauma
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Emergent
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Acme Radiology Group
Teleradiology Activity Jan 2014 - Dec 2014

Facility C
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Aug

Jul
7.5
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Ot

Aug
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Sep
93
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35
10.0
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59 a7 53

213 18.6 12.7
17.0 17.2 224
159 24 5 24.5
16.0 238 23.9
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Acme Radiology Group
Teleradiology Activity Jan 2014 - Dec 2014

Facility D
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Jan Feb Mar Apr May Jun Jul  Aug Oct  Nov Dec
Priority Jan Feb Mar Apr May Jun Jul Aug Sep Oct
Stroke - 44 52 40 - - - 41 - -
Stat 1286 938 15.1 176 20.7 145 6.3 6.8 - 13.9
Emergent 123 129 136 131 124 17.0 16.9 18.0 146 14.2
Total 125 114 138 13.7 13.8 16.8 16.8 17.8 146 14.2
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Acme Radiology Group
Teleradiology Activity Jan 2014 - Dec 2014

Facility E
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Jan Feb Mar  Apr  May Jun Jul  Aug Sep Ost  Mov  Dec
Priority Jan Feb Mar Apr May Jun Jul Aug Sep Oct
Stat 98 10.1 96 128 69 204 19.0 - 2438 13.4
Emergent 10.7 146 141 147 131 171 17.8 149 15.1 12.5
Total 10.4 14.0 13.7 14.8 123 17.4 17.9 14.9 154 12.5
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Acme Radiology Group

Teleradiology Activity Jan 2014 - Dec 2014

Critical Findings in Dec 2014

Critical Findings is for the most recent month, Dec 2014

Facility A
Procedure

CT ABDOMEN & PELVIS
WITHOUT

CT ABDOMEN & PELVIS
WITHOUT

CT ABDOMEN & PELVIS W
CT ABDOMEM & PELVIS W

Facility B
Procedure

CT CHEST W

CT BRAIN/HEAD

Facility C

Procedure

CT ABDOMEM & PELVIS W
CTA/N BRAIN/CIRCLE OF

WILLIS OR VENOUS SINUSES

CT ABDOMEN & PELVIS W
CT ANGIOGRAPHY CHEST

Facility D
Procedure

CT BRAIN/HEAD

CT ABDOMEN & PELVIS W
CT ABDOMEM & PELVIS W
CT SOFT TISSUE NECK
CT ABDOMEM & PELVIS W

Accession

14122

1412

14120
141204

Accession

CT201

CT2014

Accession
oo07319
000731

0007312
000729

Accession
0006685
D066
0006674
000667
0006659

Quality Assurance (QA) Data
For 24/7 access to your QA data, please visit the Cuality Assurance Client Portal at access vrad.com.

©vRad 2015

Priority
Emergent

Emergent

Emergent
Emergent

Priority
Trauma

Emergent

Priority
Emergent
Emergent

Emergent
Stat

Priority
Stat
Emergent
Emergent
Emergent
Emergent

Arrived CF Identified

12125 2342 12426 00:04 | 12/26 00:00

Signed

12118 22:02 1218 22:11 1218 22:08

12/09 03:38 12/09 0400 12409 04:11
12/04 04:13 12/04 D4:29 12/D4 04:25

Arrived Signed CF ldentified

12129 01:53 1223 02:09 12429 02:04

1227 06:31 12427 06:53 | 12427 06:48

Arrived Signed CF ldentified
12/30 00:49 12/30 01:07 12/30 01:05

1222 21:41 12422 2255 1222 2215

1221 20031 12421 20051 | 12421 20258

12/08 00:35 12/08 00:49 12/08 0042

Arrived Signed CF ldentified
12/29 01:15 12/29 01:51 12/29 01:39
12425 0D0:56 | 12/25 D1:16 1225 01:16
1217 20:03 | 12/17 20:09 1217 20:09
1217 03:04 12M7 03:28 1217 03:28

1208 23:43 12/08 23:52 | 12/08 23:52
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CF Communicated TAT

12726 00:25 22
12118 2212 9
12/09 04:13 22
1204 04:32 16

CF Communicated TAT
12129 0219 16

12027 09:23 22

CF Communicated TAT

1230 01:19 18
1222 2218 14
1221 21:00 20
12/08 00:56 14

CF Communicated TAT

1225 01:50 36
1225 01:24 20
1217 20:40 G
12117 04:03 24
1209 00:05 9




Enabling better decisions for the health of patients and
vRad’ the practice of radiology

Facts About Your vRad Teleradiology Metrics Report:

Q: How are Turnaround Times (TATs) calculated?

A: Tumaround times are calculated from the time the order was assigned to the radiologist worklist to the
time the report was signed by the radiologist, in minutes.

Q: Am | able to access this information from the vRad Reporting Portal?

A At this time, your report will be distributed to you via email, but we plan to offer portal access in the near
future.

Q: Am | able to request additional information from my Teleradiclogy Metrics Report?

A: The vRad Analytics Teleradiology Metrics Report is a free monthly standard document, updated with your
practice’s information. vRad has additional radiology analytics solutions that include customization options.
Please speak to your Account Manager to discuss further.

Q: What should | do if | have a question about my report?

A: If you have any questions about your report, please contact your Account Manager.

Have guestions regarding your vRad Analytics Teleradiology Metrics Report or would you like
more information about vRad's products and services? Contact your Account
Manager or Call Us at 800.737.0610 or Email us at info@vRad.com.

vRad Snapshot

'n.rRad is a global telemedicine company and the nation's leading radiclogy practice.

Founded 2001, an affiliate of MEDNAX (NYSE: MD)

» 350+ U.5. board-certified and eligible radiologists, 75% subspecialty trained

- 2,100+ hospital, health system and radiology group facilities served

»  Ower 14,000 daily reads - totaling 5 million+ annual studies

»  U.S.-based, 24/7 operations and technical support center

» Largest PACS implementation worldwide — moving over 1.3 billion radioclogy images annually

» The largest — and only — radiology patient care benchmarking platform (vRad RPC Index): 30 million+ studies,
growing at 400,000 per month

+ 15 issued patents highlighting innovation in telemedicine workflow, additional patents pending on data
normalization, efficiency in workflow coordination, and deep learning applications within telemedicine.

» Frost & Sullivan Visionary Innovation Award Winner: Medical Imaging Analytics - North America
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